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Contacts

Telephone- +441753 883182  Web site - http://www.building-leadership-for-health.org.uk/  Email: G_C-Lister@msn.com   
Education

I obtained a bachelor’s degree in Mechanical Engineering, a master’s degree in Management Science and Operational Research and a doctorate in the Faculty of Economics of London University for work at the Industrial Sociology Unit of Imperial College on public sector leadership and management. 
Relevant Experience

I have advised on aspects of public sector and health systems reform and economics at national, regional and local levels in England, Scotland, Wales and Northern Ireland and 46 other countries. This includes evaluation of hospital, community and public health programmes, online and telephone advisory services, contracted out services and community engagement for health. 
Health Economics

With my team at PWC I led many health economic studies ranging from major new hospital developments, including the Norfolk and Norwich University Hospital, which was the first to be built as a Private Finance Initiative, and the Royal Infirmary Edinburgh. We also wrote the NHS manual on economic evaluation for PFI and advised on the evaluation of many health initiatives involving service developments and improvements. One example was the evaluation of NHS Direct. From 2004 I worked with the National Social Marketing Centre advising on the economic impact of behaviour change and assisted the DH and PHE by developing a range of tools for evaluating the value for money of measures to support behaviour change in: smoking, obesity, alcohol, bowel cancer, breast feeding, health trainer services and Making Every Contact Count (opportunities for staff to deliver health messages). My work on developing social capital, with Portsmouth City Council and in evaluating programmes for the rehabilitation of offenders reflects my belief that change is best sustained by coproducing social contacts and norms that sustain behaviour. These experiences have helped me to teach health economics to MSc and Professional Doctorate students at LSBU.

Knowledge Management for Health

From 1990 -1996 I led teams developing information management strategies for NHS Wales, Scotland and Northern Ireland, and wrote, the “Goals” paper for the “Information Management and Information Technology Strategy” for England. In 1998 I led the College of Health team which produced the national scoping study for NHS Direct I have also advised on the use of knowledge management technologies in several different countries. From 2006 -2009 I acted as rapporteur for the WHO and the World Federation of Public Health Associations to develop their strategy for Knowledge Management for Public Health and went to Beijing with a WHO team to advise on knowledge management for health in China.

Public and Patient Involvement 

From 1999 -2005 I was chair of the College of Health, a charity providing health information to 11.5 million people in the London area through a call centre and automated voice messaging.  In 2004 I initiated the proposal for a national patient body, which became the Commission for Patient and Public Involvement in Health. Working with Lord Michael Young I developed proposals for the use of broadband TV in health. From 2008-2014 I supervised a PhD student at LSBU who completed her thesis on public and patient involvement in England and Greece. In 2005 I was rapporteur for WHO Europe Health Futures Forum on Health Governance and Public Involvement.

Health Futures
In addition to my work on the long term future demand for health and care services and its funding, which was a central pillar of the Nuffield Trusts input to the Wanless Review, I have worked on a series of health futures scenarios for the UK, Europe and New South Wales Australia.  The UK studies included a review of the future of public health, which foresaw the role of Local Authorities in wellbeing and a review of the future of the UK health workforce which was published by the Nuffield Trust. The European scenarios were published by the Nuffield Trust and WHO Euro and I later served on a panel undertaking a review of the future role of WHO Euro, which was also published.  For the NSW Department of Health I helped develop a 20 year futures plan.
Recent Projects
2021   A local programme to develop our community hospital as a hub for health and wellbeing

2021   Online talks for Youth Pre WHA conference and International Federation of Medical Students 

2020   A range of 18 online courses for Students for Global Health (formerly Medsin)

2018   Allied Health Professionals Masters online course in Health Economics for LSBU

2017    Hastings Help Point socio economic evaluation of a refuge for “binge” drinkers with NSMC

2016    Making Every Contact Count economic evaluation of patient advice giving for PHE

2015    Breathe Easy economic evaluation - of a patient support programme with University of Kent
2014    Global Health Diplomacy and Negotiation for Global Fund Programme Managers

2012     Social Capital for Immigrants in Portsmouth an EIF funded project 

2012     Global Health Diplomacy online course for 120 WHO Heads of Country Office
2011     Value for Money of Behaviour Change, National Social Marketing Centre funded by DH
2010     Tools and Training for Commissioners to evaluate VfM from behaviour change
2010     Economic Evaluation of Cancer Awareness Roadshows, Cancer Research UK

2010     Health Trainer Services Evaluation for Department of Health

2009     Advisory group Matrix Consult: methods of setting priorities for Health England 

2009     Review of Continuity of Care amongst newly qualified GPs KSS Deanery with LSBU
2009     Peoples Friendship University of Moscow MSc in Health Management with LSBU
2008     National Social Marketing Centre/DH: new media and health 
2008     National Audit Office: international review of complaints handling

2007     WHO EMRO/ Ministry of Health: health leadership development Oman

2007     National Social Marketing Centre: Methods of evaluating social marketing 

2007     WHO/DfID Knowledge Management for Health Policy in China, Beijing

2007     EDULINK ACP-EU: improving nurse education in East Africa with Aga Khan University
2006     National Social Marketing Centre: societal cost of preventable illness studies

2006     European Partnership for Global Health with Ilona Kickbush & John Wyn Owen

2006     WHO Knowledge Management for Public Health: rapporteur

2005     WHO Working Group on Future of WHO EURO: scenario planning

2005     WHO Health Future Forum Public Participation in Health: rapporteur 

2005     Monash University: Shanghai Symposium on Globalisation and Health Reforms

2005     NSW Department of Health Australia Health Futures Programme: adviser

2005     Cambridge International Health Leaders’ Programme: trainer

2005     UKPHA Annual Conference: community leadership and health futures 

2005     DH UK Strategy for Global Health” Health is Global”: early draft

2005     Workshops with the Deputy CMO, Social Marketing and Champions for Health.

2004     WHO Health Leadership Service Curriculum Review Group

2004     UNDP Study on Public Financing in a Globalising World: UK case study 

2004     Nuffield Trust: input to the consultation “Choosing health” 

2004     Judge Business School: “Health Policy Futures” with Professor Ray Robinson

2004     Bern University: International Health Management MSc programme tutor

2004     NSPOH: Leadership and management of the Czech Public Health system

2004     RCN: Globalisation, Women’s Development and Health programme

2003     Nuffield Trust: response to Wanless’ second report on public health

2003     Nuffield Trust: The Future of Public Health a scenario development

2003     NSPOH: Leadership and management of Public Health in Lithuania

2003     Monash University: advice on leadership of the Health Economics Unit.

2003     Nuffield Trust and RAND: Health and Foreign Policy programme rapporteur

2002     NSPOH: Regional leadership, management of the Hungarian health system

2002     Cambridge International Health Leaders Programme: tutor

2002     Nuffield Trust: response to Wanless: a 20 year projection of health and costs 

2002     DoH: Review of European lessons for the support of self-care

2001     NSPOH: Regional leadership and management of Czech health systems

2001     DfID: Health aspects of “Making Globalisation work for Poor People” co-ordinator

2000     WHO Euro Office/Nuffield Trust: European Health Futures Scenario for 2020                       2000     Nuffield Trust: policy review “Global Health–A Local Issue” co-ordinator.
Some Recent Publications
“Community Hub for Health and Wellbeing with Social Prescribing” training materials 2021

“Students for Global Health Training Toolkits 0-18” 2021
“Co-Producing Integration with a Community of New Migrant Women” evaluation 2017
“Canada UK Colloquium Report: New Realities for Global Health” Canada/UK Council 2014

 “Evaluating the Value for Money of Interventions to Support Behaviour Change” SMQ 2013 
“Global Health Diplomacy” with Ilona Kickbusch et al published by Springer 2013

“New Media and Public Health” 2010 article with A Crosier and A Truss SMQ

“Closing the Gap: audit of continuity of care practice” KSS Deanery 2009

“Value for Money in Social Marketing” Chapter2009 National Social Marketing Centre

 “Engaging with care” with Sandra Dawson et al published by the Nuffield Trust 2008

“Cost effectiveness of interventions aimed at promoting health and reducing preventable illness” with Dominic McVey, Jeff French, Clive Blair-Stevens and Rowena Merritt National Social Marketing Centre in the Social Marketing Quarterly New York 2008

“9th Futures Forum: On Health System Governance and Public Participation” with Elke Jakubowski WHO Regional Office for Europe 2007

“The Societal Costs of Potentially Preventable Illnesses: A Possible Approach” with  R Fordham,  M Mugford, A Olukoga,  E Wilson, D McVey in Health Policy Futures 2 ed Z Morris Cambridge 2007.

 “European Perspectives on Global Health: A Policy Glossary” with Ilona Kickbusch European Foundation Centre Brussels 2006

“Interdependence” chapter “Constructive Conversations about Health Policy and Values”  ed Marshall Marinker Radcliffe Oxford 2007

“Health Governance and Public Participation” with Elke Jakubowski WHO 2006

“What will Health Cost?” with Ray Robinson, in “Policy Futures for UK Health” ed Z S Morris, L R Chang, S Dawson and P Garside Radcliffe Oxford 2006 

“Health Policy Futures and Cost Scenarios for England 2003-2023” chapter in “Future Health Organisations and Systems, S Dawson and C Sausman,  Palgrave, 2005

 “Towards a European Strategy for Global Health” paper to the European Health Forum Gastein published in conference proceedings 2004

 “Health Futures and Cost 2003-2023” European Conference on Health Economics LSE London 2004 

 “Scenario for Health and Care in Europe 2020”: published in Health of the Future: the Future of Health Nuffield trust and European Regional Office of WHO 2004.

“European Foreign and Health Policies” paper for Euro Health published October 2002

“Health and Foreign Policy” paper prepared with RAND following the international conference at Ditchley published Nuffield Trust June 2002 

“Commonwealth Action on Globalisation and Health” paper accepted for action by the pre WHA meeting of Commonwealth Health Ministers May 2002

 “Globalisation and the Health of Poor People” paper commissioned by DfID as a contribution to the white paper “Making Globalisation work for the Poor” 2000.

“Global Health: A local issue” collection of papers edited jointly with Dr Louise Parsons and three papers in the collection published by the Nuffield Trust 2000
A sociologist and health economist I am a visiting professor at London South Bank University. I have served as a Senior Fellow of the Graduate Institute of Geneva, Chair of the College of Health, Fellow of Judge Business School, Cambridge. I have also served on national and regional committees including the NICE Partners Council, Buckinghamshire Health Authority and the Health Protection Agency, Global Health Technical Sub Committee, Chair of Trustees of the Charity Students for Global Health and Chair of a Charity for a school for children with special needs. Prior to this I was a partner at PriceWaterhouseCoopers leading a consulting team working in health and social care in the UK and internationally. I have lived and worked in Africa, Asia and Europe. My life goal is to improve health policy and management in the UK and globally as a contribution to a fairer, more successful society. I am 76 so I am slowing down a bit now.











